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Executive Summary

In today’s fast-paced digital economy, organizations must bridge the gap between front-end customer engagement
platforms and back-end enterprise systems to stay ahead. While Salesforce excels at managing customer relationships
and driving sales performance, its true potential is unlocked only when seamlessly integrated with enterprise resource
planning systems like SAP. This whitepaper delves into current industry shifts and outlines the strategic and technical
challenges faced by businesses striving to deliver a unified customer and operational experience.

As the demand for personalized, data-driven interactions grows, real-time visibility across departments becomes a
necessity—not a luxury. Yet, integration complexities, data silos, and high implementation costs continue to hinder
many organizations. eZintegrations™™T™ addresses these challenges with a no-code integration platform designed to
accelerate digital transformation. With real-time data flow, automated workflows, and an extensive API marketplace,
eZintegrations™™T™ empowers companies to synchronize SAP and Salesforce with ease.

By leveraging eZintegrations™™ ™ pusinesses can eliminate manual data entry, enhance decision-making through
unified analytics, and enable agile operations that scale. This results in improved customer satisfaction, reduced
operational overhead, and a future-ready infrastructure that supports sustained competitive advantage in today’s
interconnected business landscape.
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Industry Trends

Today’s business landscape is rapidly evolving, driven by digital transformation and rising customer expectations.
Industry trends reveal a growing demand for unified customer experiences, real-time analytics, and seamless data
accessibility across departments. Organizations are moving towards connected ecosystems where sales, service, and
operations must work in harmony. As customer journeys become more complex and data-driven decision-making
becomes essential, integrating platforms like SAP and Salesforce is no longer optional—it's a strategic imperative to
stay competitive and agile in a fast-changing marketplace.

Business Challenges without Integration

For growing businesses, managing data across SAP and Salesforce without integration becomes a major challenge.
Key business challenges include:

« Data Silos: Critical customer and operational data e Manual Data Entry: Teams waste time on repetitive
remain isolated, leading to poor visibility and tasks, increasing the risk of errors and reducing
misinformed decisions. productivity.

« Delayed Insights: Lack of rea-ime data o Inefficient Workflows: Disconnected systems slow

synchronization hampers timely reporting and down processes and hinder customer service and

strategic responsiveness. order fulfillment.

Technical Challenges without Integration

Technical challenges in integrating SAP and Salesforce Integration ERP include:

e Complex Data Mapping: Differences in data e API Limitations: Both systems may have limitations

structures, field formats, and business logic between in APl availability, rate limits, or inconsistent
SAP and Salesforce require detailed and often endpoints, which can restrict real-time integration and
manual mapping to ensure accurate and consistent complicate the development of automated workflows.
data synchronization.

e Security & Compliance Risks: Transferring e Scalability Issues: Traditional or custom-coded
sensitive data between platforms requires robust integrations may struggle to handle increased data
encryption, role-based access controls, and volume, user load, or system upgrades, potentially
adherence to compliance standards like GDPR or leading to performance bottlenecks and the need for
HIPAA, making the integration process more frequent maintenance.

technically demanding.




The Importance of Integration

S0 BIZDATA

Integrating SAP and Salesforce is crucial for aligning front-end customer engagement with back-end operational

efficiency. It enables real-time data flow between sales, service, and supply chain functions, ensuring a unified and

responsive customer experience. This integration boosts productivity and empowers better decision-making through

centralized insights.

Value Proposition of eZintegrations

™ TM

eZintegrations™™ provides a robust and comprehensive solution to integrate SAP and Salesforce, addressing both

business and technical challenges effectively.

Real-Time Synchronization: eZintegrations™™
ensures all customer, product, and order data are in
sync between SAP and Salesforce in real time. This
eliminates the risk of discrepancies and provides

accurate data across all systems.

Automated Workflows: The eZintegrations™™
automates repetitive workflows like data entry,
inventory updates, and order fulfillment, ensuring

businesses save time and reduce human error.

e Scalability: Built to scale, eZintegrations™™ can

handle large order volumes and product catalogs
effortlessly, allowing businesses to grow without
operational roadblocks.

With  built-in  error
eZintegrations™™

Error Handling & Alerts:
management, minimizes

operational disruptions by detecting errors,

automatically retrying synchronization, and sending
timely alerts for rapid resolution.

Key Integration Flows Enabled by eZintegrations™™

Customer Records: Salesforce accounts sync with SAP business partners — including contacts, tax IDs, and

territories.

Sales Orders: Opportunities in Salesforce trigger sales orders in SAP and generate invoices automatically.

Product Data: SAP’s material master (price, stock, availability) updates product listings in Salesforce.

Finance Tracking: Payment status in SAP reflects in Salesforce to track accounts receivable in real-time.

Marketing ROI: Campaigns launched in Salesforce can sync with SAP to track costs and measure return on

investment.




Business Benefits of Integration Using eZintegrations

e Operational Efficiency: By automating data

synchronization, eZintegrations™™ reduces manual
processes, enabling businesses to allocate resources
towards higher-value tasks.

Reduced Costs: Automation minimizes manual
interventions, reducing the potential for human errors
and the associated costs of fixing those issues.
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Customer Satisfaction: Accurate inventory, prompt
order updates, and efficient return processes improve
the overall customer experience, driving loyalty.

Scalable Growth: As your business grows,
eZintegrations™™ ensures all processes scale
effortlessly without the need for additional manual

support.

How eZintegrations™™ Works

eZintegrations™™ offers a seamless, cloud-based integration platform that allows businesses to connect SAP and
Salesforce using pre-built connectors and automated workflows. The platform is designed to simplify even the most

complex integration scenarios, providing:

¢ Pre-Built Connectors: Plug-and-play integration between SAP and Salesforce without the need for coding.

o Cloud-Based Architecture: eZintegrations™™ is built on a scalable cloud infrastructure, ensuring high availability
and data security.

e 24]7 Monitoring & Alerts: The platform monitors integration processes around the clock and sends alerts in case

of failures, ensuring timely intervention.

Conclusion

Integrating SAP and Salesforce using eZintegrations™™ is a strategic move for businesses aiming to enhance
efficiency and customer satisfaction. By automating workflows, ensuring real-time data consistency, and reducing
manual errors, eZintegrations™™ empowers organizations to operate more effectively and adapt swiftly to market
changes. For businesses seeking to stay competitive, seamless integration is not just beneficial—it's essential.

Take the Next Step

Ready to transform your eCommerce operations with seamless integration? Contact us today to learn more about how
eZintegrations™™ can streamline your SAP and Salesforce Integration and help you achieve your business goals.
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Bizdata Inc.
www.bizdata360. com

TRY FOR FREE WITH YOUR ENTERPRISE DATA

For more information about Bizdata,
visit www.bizdata360.com
or
contact us at +1-650-283-1644

to speak to a Bizdata representative.
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