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Jira-Salesforce Integration with eZintegrations™

eZintegrations™ offers a robust, no-code solution to integrate Jira and 

Salesforce, enabling product, engineering, and customer success leaders to align 

development workflows with CRM insights in real time. This integration 

streamlines issue tracking, improves cross-functional collaboration, and ensures 

faster resolution of customer requests, driving seamless, scalable customer 

experience across product and support teams. 

Technical Capabilities 

eZintegrations™ enables real-time synchronization between HubSpot and 

Salesforce by automating the flow of lead data, marketing interactions, contact 

updates, and sales pipeline information across platforms, eliminating data silos 

and manual entry errors. The platform leverages RESTful APIs for secure, scalable 

integration, handling dynamic marketing and CRM data with precision. As a cloud-

native, no-code solution, it offers high performance with minimal IT overhead. 

Pre-built connectors and a user-friendly setup streamline deployment, reducing 

implementation time and complexity. Integrated monitoring tools, retry 

mechanisms, and flexible sync configurations ensure high reliability, while real-

time alerts keep IT teams informed of any issues for rapid resolution. 

 

Solution Capabilities 

eZintegrations™ enables end-to-end alignment of customer support, 

engineering, and product management by synchronizing issue tickets, case 

statuses, project updates, and customer account data between Jira and 

Salesforce. The platform automates processes such as case escalation, bug 

tracking, and feature request management, allowing teams to reduce resolution 

times and improve customer satisfaction. With a scalable architecture, it 

supports high-volume service interactions and complex development workflows. 

Real-time data flow between support and engineering enhances visibility, fosters 

accountability, and streamlines cross-functional collaboration. Built with 

enterprise-grade security, it ensures encrypted data transfers and granular access 

controls across both platforms. 

 

 

 

 

 

Key Features 

• Case, Ticket & Issue Data 

Synchronization 

• Project Status & Development 

Workflow Sync 

• Escalation & Resolution Pathway 

Alignment 

• Automated Case Assignment & 

Priority Updates 

• Real-Time Progress & 

Communication Tracking 

Key Benefits 

• Minimized Data Silos Between 

Support and Development Teams 

• Unified View of Customer Issues, 

Cases, and Resolutions 

• Enhanced Collaboration Through 

Real-Time Updates 

• Scalable and Secure Integration 

Built for Enterprise Agility 

• Faster Case Escalation and 

Engineering Response Cycles 

How eZintegrations™ can 

help? 

• eZintegrations™ delivers a cloud-

native, no-code platform to 

seamlessly connect Jira and 

Salesforce. 

• Prioritizes real-time data 

exchange, secure access, and 

system scalability. 

• Provides enterprise-grade 

observability, uptime, and 

governance for dependable cross-

team collaboration. 

• Reduces integration complexity 

with intuitive configuration and 

minimal IT overhead. 
• Automates issue tracking, case 

updates, and project milestones 

for faster resolution cycles. 
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